BRIEF REPORT 
(quarterly)

On Applications, Complaints, Offers, Requests Received from Physical and Legal Entities in the National Security Service of RA during the first trimester of 2024
	1.
	Received Letters 
	Quantity
	Expressed As Percentage
	Note

	
	· 
	On-line
	6
	0.3%  
	

	
	· 
	Hot line
	870
	46.2 %
	

	
	· 
	Written
	1008
	53.5%
	

	
	· 
	Readdressed from the RA Prime Minister’s Office

	10
	0.5%
	

	
	· 
	Total
	1884
	100%
	

	2.
	Per nature


	
	· 
	On the public administration system and local government bodies and their activities
	26
	1.4%
	A reply was given to 22,
4 are in progress



	
	· 
	On law enforcement (NSS included), judicial bodies and their activities
	72
	3.8%  
	A reply was given to 59,
13 are in progress


	
	· 
	On receiving financial support
	1
	0.1%
	A reply was given 


	
	· 
	On employment
	435
	23.1%
	A reply was given to 405,
30 are in progress


	
	· 
	On social and economic, everyday issues
	201
	10.6%
	A reply was given to 188,

13 are in progress


	
	· 
	Requests to receive information
	256
	13.6 %
	A reply was given to 249, 7 are in progress


	
	· 
	Other types of questions (including via phone calls)
	893
	47.4 %
	A reply was given to 892, 1 is in progress


	
	· 
	Total 
	1884


Staff of the Director of the RA NSS
� Those readdressed from the RA Prime Minister’s Office are included in the number of written applications. 











